(eich ) QUICK GUIDES

Profile Download

Profile download is the first important activity every TELLER should perform
on their POS device EVERYDAY.

This activity connects the teller to the e-zwich system host to enable their
POS device and teller card to be updated with the following important
information before the start of business everyday:

e Teller Profile which includes the teller version number, slip message, teller
financial institution, teller type and branch code.

e Hot Card File-information on cards that have been hot listed

e The latest Wallets which have been downloaded. This profile indicates which wallets on
the client card can be used to transact with.

e Updates to the fees charged for transactions.

® Transaction types that a teller may perform.

THE FOLLOWING IS HOW TO PERFORM A PROFILE DOWNLOAD

Q1O TELLER [@PIPROFILE DOWUNLOAD
D CLIENT COPOS CONFIGURATION
@D TERMNINAL CIDTERMINAL INFO CONNECTING TO
CWOUTILITIES NETWORK. - .
CEOSOFTWARE DOWNLOAD
On the main menu, On the terminal menu, The POS device connects online
press 3 for TERMINAL press 1 for Profile Download to the e-zwich system host and

writes the latest version of profile
information to the teller card

A slip is generated
o-zwich with a list of information

ELUBO BANK downloaded
UEPS14223 17-07-2008 07:16:28

TELLER REF NO. 1354

PROFILE VERSION 44 THINGS TO REMEMBER

HOTCARD VERSION 1 340
TRANSACTIONS VERSION : 106

FEES VERSION : 44 ® Make sure your POS device is fully charged

WALLET VERSION 1

CASH ADVANCE VERSION : 175 for the day.
LOGO VERSION - 15

FI INFO VERSION : 231

® Make sure you have enough credit on your

DOWNLOAD SUCCESSFUL . q
SIM card for online transactions

® Perform settlement (Teller Unload) at the close
of business. (Please refer to Settlement Guide)

( e-zwich
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(eich ) QUICK GUIDES

Load Funds - TELLER

At the start of each business day, funds are loaded to the Teller Card by the Teller.
This transaction is also verified by the Supervisor.

The POS will prompt
for verification of the
SUPERVISOR

SUPERVISQR

%FIN ER-

The Supervisor verifies
by placing their finger
on the “flashing”
fingerprint Scanner

[@PITELLER
CLIENT

TERMINAL ONLINE LOAD

The Supervisor enters

On the main menu,
press 1 for Teller

ENTER AMOUNT:
¢1000.00

the required amount for

loading and presses ENTER.

[@PJLOAD FUNDS
GO SETTLEMENT
GO ENQUIRIES

On the tell The POS device connects online to the System Host, updates
n the teller menu,
1 for Load Fund any relevant information and loads the electronic funds to the
press 1 for Load Funds

The POS will prompt
for verification of the
TELLER

teller card. A detailed slip prints and the screen reverts to the
TELLER LOAD FUNDS menu.

e-zwich
ELUBO BANK
UEPS14223 29-08-2008 16:37:39
TELLER REF NO. 1354

ONLINE

TELLER TELLER - LOAD FUNDS

The Teller verifies
TELLER USN : 2148176897

by placing their finger
on the “flashing”
fingerprint Scanner

SAGEM Monetel

e-zwich

BATCHNO : 2
ISSUER : FI 36-ELUBO

Eg. of Teller LOAD

FUNDS Sllp PREVIOUS BAL : ¢ 0.00+
LOAD FUNDS :¢ 1,000.00+
NEW BALANCE :¢ 1,000.00+

TELLER VERIFIED
K MENSAH
SUPERVISOR VERIFIED
J AHMED

TSN : 20
TRANSACTION SUCCESSFUL
Have a great day

easy banking for everyone
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(eich ) QUICK GUIDES

Deposit Cash

This function is to enable clients to deposit cash to their own smart cards.

This transaction is performed offline.

Insert Client Card in the
top slot of the POS with

QDO TELLER
[@D)JCLIENT
. G TERMINAL
On the main menu,
press 2 for client
[@PITRANSACTIONS
e
On the client menu, CISREVERSALS
press 1 for Transactions
TRANSACTIONS
[@PJCARDHOLDER |
PHONE- HOLDER
. %NON- CARDHOLDER
On the Transactions menu,
press 1 for Cardholder

CARDHOLDER
QDODRAW CASH
[@DIDEPOSIT CASH
D TRANSFERS
3RD PARTY BILLS
LOAD FUNDS

On the Cardholder menu
Press 2 for deposit cash

The POS will prompt
for verification of the
owner of the card.

The cardholder’s name
is displayed.

CLIENT

%FIN ER-

SAGEM Monetel

Red light flashes on
Fingerprint scanner

Let the customer place their
Finger on the scanner to
approve use of the card

e-zwich

easy banking for everyone

www.e-zwich.com

The POS will prompt
for verification of the
TELLER

The Teller verifies TELLER
by placing their finger m W
on the “flashing” -PLACE FINGER-

fingerprint Scanner SAGEMNonetel

Select the wallet into
which the funds are
being deposited.
Press 1 for primary
or 2 for savings

Enter the amount
being deposited

DEPOSIT CASH-CARD

SELECT FROM WALLET

PRIMARY
SAVINGS

DEPOSIT CASH - CARD

ENTER AMOUNT:
¢0-00

DEPOSIT CASH-CARD
CONFIRMATION

10

Show screen to client
to confirm amount

to be deposited & press
OK

AMOUNT  :¢&

300-.00

CANCEL

A receipt is generated
Tear the receipt for your customer

Press any key for your copy of the receipt

PUBLISHED BY GHANA INTERBANK PAYMENT AND SETTLEMENT SYSTEMS LIMITED(GhIPSS)



(eich ) QUICK GUIDES

[«

On the main menu,
press 2 for client

Insert Client Card in the
top slot of the POS with
the chip facing upwards

Finger on the scanner to
approve use of the card

TELLER

CLIENT
TERMINAL

On the client menu,
press 1 for Transactions

8

Enter the amount

RANSACTIONS
NQUIRIES to be drawn
EPRINT

EVERSALS

On the Transactions menu,
press 1 for Cardholder

Press 1 to draw cash from

TRANSACTIONS primary wallet or
CARDHOLDER
PHONE - HOLDER Press 2 to draw cash from
NON- CARDHOLDER savings wallet

On the Cardholder menu

[@PJDRAU CASH

10

Show screen to client
to confirm amount
to be drawn & press OK

CARDHOLDER

DEPOSIT CASH
TRANSFERS

3RD PARTY BILLS
LOAD FUNDS

Press 2 for draw cash

The POS will prompt
for verification of the
owner of the card.

The cardholder’s name
is displayed.

Red light flashes on
Fingerprint scanner

e-zwich

easy banking for everyone

www.e-zwich.com

CLIENT

%FIN ER-

SAGEM Monetel

Now, tear the receipt

PUBLISHED BY GHANA INTERBANK PAYMENT AND SETTLEMENT SYSTEMS LIMITED(GhIPSS)

Let the customer place their

DRAW CASH - CARD

ENTER AMOUNT :
¢0-00

DRAW CASH-CARD
SELECT FROM WALLET

PRIMARY
SAVINGS

DRAW CASH-CARD

CONFIRMATION
AMOUNT  :¢ 30.00
FEE i 0.20
TOTAL ‘¢ 30.20

A receipt is generated

for your customer

Press any key for your copy of the receipt



(eith ) QUICK GUIDES

Money Transfer - CARD 2 CARD

Insert Client Card in the Let the customer place their

top slot of the POS with Finger on the scanner to
the chip facing upwards approve use of the card CLIENT

-PLACE FINGER-
SAGEM Monetel

CGOWALLET2WALLET
CARD2CARD
CARDEPHONE
CARDEPERSON
On the transfers menu, CARDSOTHER 3
press 2 for Card2Card
QDO TELLER
CLIENT
On the main menu, TERMINAL CARD2CARD
press 2 for client o ENTER AMOUNT:
Enter the amount ¢0.00
to be transferred
o [@PJTRANSACTIONS
COENQUIRIES m
On the client menu, CDREL LY CARD2CARD
: COREVERSALS Press 1 to transfer f SELECT FROM WALLET
press 1 for Transactions ies sShR oansiciron PRIMARY
primary wallet or SAVINGS
Press 2 to transfer from
savings wallet
TRANSACTIONS
o [@BICARDHOLDER
G2 PHONE- HOLDER
. C3ONON- CARDHOLDER [@Jon,INE ]
On the Transactions menu, (G OFFLINE
press 1 for Cardholder Press 1 to transfer online
or
Press 2 to transfer offline
CARDHOLDER
o CIODRAU CASH CARD2CARD-RECIPIENT
DEPOSIT CASH
TRANSFERS @ ENTER USN:
3RD PARTY BILLS
On the Cardholder menu C0AD FUNDS
Press 3 for Transfers Enter recipient’s

USN

RE-ENTER USN:

¢
e

Re- enter recipient’s
USN

The POS will prompt
for verification of the
owner of the card.

CLIENT

The cardholder’s name m w
is displayed. -PLACE FINGER-

CARD2CARD
PAY RECIPIENT FEE?

e

Let client confirm payment | g e 0.50

SAGEM Monetel

of recipient fee.

Red light flashes on
Fingerprint scanner

YES [ _NO_|

5

CONFIRMATION
Show screen to client éEgL(lg')l' g Bg-gg
to confirm amount FEE(R) :¢ 0.50
e

to be t fi d& .
e-zwich o be transfere

easy banking for everyone Tear the receipt for the customer

www.e-zwich.com PUBLISHED BY GHANA INTERBANK PAYMENT AND SETTLEMENT SYSTEMS LIMITED(GhIPSS)



(eith ) QUICK GUIDES

Money Transfer - BANK 2 CARD

The BANK2CARD function is used to transfer money from a linked traditional bank account onto
the e-zwich smart card account(Wallet) held at the same bank. This is an online transaction.

Insert Client Card in the
top slot of the POS with
the chip facing upwards

Let the customer place their
Finger on the scanner to

QDO TELLER
) CLIENT
On the main menu, TERMINAL G@OCARD2CARD 1
- CARD2PHONE
press 2 for client CARD2PERSON
On the transfers menu, CARDEOTHER
@PBANK2CARD J

[@PITRANSACTIONS |
GENQUIRIES BANK2CARD .
On the client menu, %EECE%QILS ENTER AMOUNT:

press 1 for Transactions

approve use of the card

TRANSACTIONS

[@DJCARDHOLDER
C2OPHONE- HOLDER

press 6 for Bank2Card

Enter the amount
to be transferred

o

CLIENT

-PLACE FINGER-
SAGEM Monetel

¢0.00

BANK2CARD

. C3IONON- CARDHOLDER Press 1 to transfer to ° WALLET
On the Transactions menu, primary wallet or e

press 1 for Cardholder

CARDHOLDER
QO DRAW CASH

Press 2 to transfer to
savings wallet

DEPOSIT CASH
TRANSFERS 0 BANKZ2CARD
On the Cardholder menu EERDP::E;;SBILLS BANK: ELUBO BANK

Press 3 for Transfers

The POS will prompt
for verification of the
owner of the card.

The cardholder’s name

is displayed.

Red light flashes on
Fingerprint scanner

e-zwich

CLIENT

%FIN ER-

SAGEM Monetel

easy banking for everyone

www.e-zwich.com

The screen displays the
bank name, account holder’s
name and account number
Press OK to continue

o

Show screen to client
to confirm amount

to be transferred &
press OK

e

The POS Device connects
online to the host to process
the transaction.

CLIENT A/C: K MENSAH
ACCNO: DO21352532¢

CANCEL

BANKZ2CARD
CONFIRMATION
AMOUNT  :¢ LO0-00
FEE = 0.50
TOTAL i« 59.50

CANCEL

CONNECTING TO HOST. ..

A receipt is generated with details of the transaction

PUBLISHED BY GHANA INTERBANK PAYMENT AND SETTLEMENT SYSTEMS LIMITED(GhIPSS)
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Transfer Cash

This function is used to transfer cash to the Unique Sequence Number (USN) of an e-zwich Smart Card
Holder when the Smart Card Holder is not present. This is an online transaction.

The recipient performs an online autoload and the funds -less the recipient fee- are transferred to the
recipients card.

TRANSFER CASH

°
¢

QO TELLER
CLIENT A . - USN:134217794-9
. confirmation screen .
On the main menu, DI : L L 200S L
. displays recipient’s USN
press 2 for client
and Name CANCEL
TRANSFER CASH-NO CARD
[@PJTRANSACTIONS SELECT TO WALLET
R ; @BIPRIMARY |
] %EESH%N%ES Select wallet to which ®RY
On the client menu, CHREVERSALS payment is being made @D SAVINGS

press 1 for Transactions

TRANSACTIONS TRANSFER CASH-NO CARD
QD CARDHOLDER CONFIRMATION
On the T ti G2 PHONE=- HOLDER AMOUNT  :¢ 10.00
n the lransactions (@PJNON- CARDHOLDER Show screen to client to FEE ¢ 0-k0
menu, press 3 for confirm amount to be TOTAL  :¢ 9.40
Non - Cardholder transferred & pressOK | HEETEEE  EIY4IW

NON-CARDHOLDER

SENDER DETAILS 1AB

NANME : I
REF :

¢
o

[@PJTRANSFER CASH
C@CASH COLLECTION

On the Non-Cardholder Enter sender’s name and
reference(optional)and
press enter

menu Press 1 for Transfer
Cash

TRANSFER CASH- NO CARD

¢
©

ENTER AMOUNT:

On the Transfer Cash

menu enter the amount | ¢0-00 The POS will prompt
to be transferred for verification of the
TELLER

TELLER

TRANSFER CASH

The Teller verifies

On the Transfer Cash by plac‘l‘ng th.elr ’f,mger
on the “flashing

menu enter the USN of fingerprint Scanner
recipient’s card

-PLACE FINGER-

¢
©

POS device connects CONNECTING TO HOST. .. POS device connects CONNECTING TO HOST. ..
online to validate online to the host and
generates a 10 digit

recipient’s details

code

A client receipt is generated with details of the
h transaction

E-ZWIC

Press any key for teller copy

(

easy banking for everyone
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(eich ) QUICK GUIDES

oad Funds- CLIENT

The Load funds function is used for loading salaries, wages, pension payments and money transfers to a
recipient's smart card in the form of a 10-digit signature code. This encrypted code can only be loaded to
the smart card USN for which it was created and can only be loaded once. It can be loaded either online or

offline.

Insert Client Card in the
top slot of the POS with
the chip facing upwards

QDO TELLER
(@PJCLIENT
GO TERMINAL

On the main menu,
press 2 for client

ENQUIRIES
R
R

On the client menu, EVERSALS

press 1 for Transactions

TRANSACTIONS
CARDHOLDER

a>
G PHONE=- HOLD
GON

ER
. ON- CARDHOLDER
On the Transactions menu,

press 1 for Cardholder

CARDHOLDER
QODRAW CASH
CDDEPOSIT CASH

(3D TRANSFERS

CD3RD PARTY BILLS

(@ 0AD FUNDS [N}

On the Cardholder menu
Press 5 for Load Funds

OFELINEIMANYAL

LOAD FUNDS

[@DJOFFLINE MANUAL

Press 1 for Offline Manual (2>ONLINE LOAD

e-zwich

easy banking for everyone

www.e-zwich.com

The POS will prompt
for verification of the
owner of the card.

The cardholder’s name
is displayed.

CLIENT

%FIN ER-

SAGEM Monetel

L

Red light flashes on
Fingerprint scanner

Let the customer place their

Finger on the scanner to
approve use of the card

Enter the exact amount
to be loaded

Enter the recipient’s
10 digit Code

L OFFLINELOAD ____
ENTER AMOUNT:

¢0-.00

___OFFLINELOAD ____
10 DIGIT CODE:

A Receipt is generated showing the previous
balance on the card, funds loaded and the new
balance.

Press 2 for Online Load

The POS device will prompt

ONLINE LOAD

LOAD FUNDS

QDO OFFLINE MANUAL
([@DJONLINE L OAD

REFER TO STEP 7
UNDER OFFLINE

For Client verification MANUAL LOAD

8

The POS device connects
to the switch to validate the
transaction.

CONNECTING TO NETWORK- . -

A Receipt is generated showing the details of the
transaction

PUBLISHED BY GHANA INTERBANK PAYMENT AND SETTLEMENT SYSTEMS LIMITED(GhIPSS)



(evich ) QUICK GUIDES
3rd Party Bill Payment - One-Off Account

Insert Client Card in the
top slot of the POS with
the chip facing upwards

QDO TELLER

CLIENT
. TERMINAL
On the main menu,

press 2 for client

TRANSACTIONS

a>
ENQUIRIES
REPRINT

CiOREVERSALS

On the client menu,
press 1 for Transactions

TRANSACTIONS

[@P)CARDHOLDER
GOPHONE- HOLDER
CIONON- CARDHOLDER

On the Transactions menu,
press 1 for Cardholder

CARDHOLDER
CQODRAU CASH
C2ODEPOSIT CASH
CIOTRANSFERS

3RD PARTY BILLS
LOAD FUNDS 3

On the Cardholder menu
Press 4 for 3rd Party Bills

¢

The POS will prompt
for verification of the
owner of the card.

The cardholder’s name
is displayed.

CLIENT

-PLACE FINGER-
SAGEM Monetel

Red light flashes on
Fingerprint scanner

Let the customer place their
Finger on the scanner to
approve use of the card

e-zwich

On the 3rd Party Bills menu,
press 2 for one-off account

¢

Enter the amount
to be paid

Press 1 to pay from primary
wallet or Press 2 to pay from
savings wallet

o

Press 1or 2 or 3 to select
account type to pay to

e

Enter the first three letters of
the bank name and press
ENTER

©

Select the relevant bank
name from the list of banks
and press ENTER.

e

Enter 3rd party recipient’s
bank account number and
press ENTER.

e

Enter the account number
held with the 3rd Party
Recipient and press ENTER

©

A confirmation screen
displays the recipient's
details

5

Let customer confirm
amount to be paid and
press OK

3RD PARTY BILLS

SELECT ACCOUNT TYPE
CDOLINKED ACCOUNT
([@DJONE-OFF ACCOUNT

ONE-OFF ACCOUNT

ENTER AMOUNT :
¢0-00

ONE-OFF ACCOUNT
SELECT FROM WALLET

(@DIPRIMARY
@O SAVINGS

ONE-OFF ACCOUNT
SELECT ACCOUNT TYPE
(@PJCURRENT |
O SAVINGS
GO UNKNOWN

ONE-OFF ACCOUNT-BANK
ENTER st 3 LETTERS:

ONE-OFF ACCOUNT
SELECT BANK
(@®JFLUBO BANK |
(2 ELUNA BANK
CDELUMBA BANK
CHELUPA BANK

ENTER ACC NO:

ONE-OFF ACCOUNT-BANK
ENTER CLIENT A/C:

[1AB]

ACC TYPE: CURRENT

BANK: ELUBO BANK
ACCNO:8000L23Y4
CLIENT A/C: ELU

E

ONE-OFF ACCOUNT
CONFIRMATION
AMOUNT  :¢ 4L.00
FEE ¢ 0.50
TOTAL ¢ 4Yb.50

E

A receipt is generated

Tear the receipt for your customer
easy banking for everyone
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(evich ) QUICK GUIDES
Balance Enquiry - Client

Insert Client Card in the
top slot of the POS with
the chip facing upwards

QDO TELLER

] CLIENT
On the main menu, TERMINAL

press 2 for client

Let the customer place their
Finger on the scanner to
verify their ownership of

the card %”‘T
RANSACTIONS -PLACEFE?%

EPRINT SAGE Horet

EVERSALS

il —

On the client menu,
press 2 for Enquiries

)
SR
DR

[@PIBALANCE ]
CDAPPROVAL CODES
. GDOTRANSACTION LIST CARD BALANCE
On the enquiries menu, CHDCASH ADVANCE INFO [@Bviey ]
press 1 for Balance CEDLINKED ACCOUNTS  § GPRINT
On the Card Balance
menu,
o press 1 to view or
The POS will . press 2 to print. View Mode
€ e w'. PrOmp o CARD BALANCE ENQUIRY
for verification of the If print is selected, a PRIMARY BALANCE
owner of the card. receipt is immediately ¢ L2.00

CLIENT i i SAVINGS BALANCE
The cardholder’s name generated with details ¢ 500.00
is displayed. Lo F1NvER- of the account balance PRESS ANY KEY

SAGEM Monetel

Red light flashes on
Fingerprint scanner

e-zwich

easy banking for everyone

www.e-zwich.com PUBLISHED BY GHANA INTERBANK PAYMENT AND SETTLEMENT SYSTEMS LIMITED(GhIPSS)



(eich ) QUICK GUIDES

Enquiries - Card Balance

This function is used to view or print teller card balances,
transaction lists and Teller card information.

o CARD BALANCE ENQUIRY
[@DJVIEU
On the Card balance G PRINT

enquiry menu, press 1
to view or 2 to print

VIEW MODE
@) TELLER o CARD BALANCE ENQUIRY
CLIENT BALANCE
TERMINAL The screen displays the
On the main menu, P y- ¢ 950.00
balance of electronic
press 1 for Teller
funds on the Teller card. PRESS ANY KEY
QOLOAD FUNDS o ) ) )
GO SETTLEMENT If print is selected, the POS device prints the balance slip.

(@PJENQUIRIES

On the teller menu,

press 3 for Enquiries Eg. of teller balance enquiry slip

e-zwich
TELLER ENQUIRIES ELUBO BANK
[@PJCARD | UEPS14223 30-08-2008 13:27:42
o C2OHOST ACCOUNT TELLER REF NO. 1354
On the teller enquiries OFFLINE
menu, press 1 for Card TELLER - BALANCE ENQUIRY - CARD

TELLER USN : 2148176897
BATCHNO: 3
ISSUER : FI 36-ELUBO

CARD ENQUIRIES
[@PJBALANCE NEW BALANCE :¢ 950.00+
(G TRANSACTION LIST

On the card enquiries SRR WEY TRANSACTION SUCCESSFUL

Have a great day
menu, press 1 for Balance

e-zwich

easy banking for everyone
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Settlement - TELLER UNLOAD

At the close of business each day, the teller is required to settle all transactions for the day
to the e-zwich system host. This settlement involves unloading the unused part of electronic
money loaded at the start of day as well as stripping all transactions performed on the POS
during the period to the host.

Information from settlement is vital for clearing and settlement of inter Fl obligations.

FAILURE TO SETTLE AT THE END OF BUSINESS DAY IS
THEREFORE A SERIOUS OMISSION WHICH MUST BE
AVOIDED.

THE SETTLEMENT PROCESS

QDO SETTLE-TOP

MAIN MENU

[@DITELLER QDO LOAD FUNDS

G CLIENT SETTLEMENT SETTLE-BOTTOM
(DO TERMINAL ENQUIRIES REPRINT
CY SETTLE PREVIEW
On the main menu, On the teller menu, On the settlement menu,
press 1 for teller press 2 for settlement press 2 for settle bottom

TELLER UNLOAD

READING TRANSACTIONS

TELLER - UNLOAD FUNDS PLEASE WAIT (001 OF O54)
The first part of settlement WAIT PATIENTLY The POS device compiles
is an UNLOAD of previously FOR THE PROCESS all transactions for settlement
Loaded e-money. A slip is TO COMPLETE

generated after an unload is A settlement Slip is generated

completed. )
PLEASE DO NOT ABORT LRANSOAEI'ON_L:SI_Tt‘Oft':""l')
ress o print list of a
SETTLEMENT transactions that occurred

on the POS

e

Where a Teller may not have connectivity on their POS,
they can settle their card from the top slot of another

gg;;%ﬁ;BOTTON POS with better connectivity using this function.
CWSETTLE PREVIE The Re-print function is used to reprint the last

settlement slip

The Settle Preview function is used to view all transactions that have taken place on the
E -ZWI Eh POS thus far without sending the data to the e-zwich system host.

easy banking for everyone
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