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• Content Contributors



Ghs 672.73M
427K

Ghs 341M
534K

Ghs 217.27B
8.53M

Ghs 52.4B
53.69M

Ghs 16.5B
76.85M

MMI

FIGURE 1:

Ghs 9.7B
3.4M

 2023 Half 
Year Product 
Performance
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GhanaPay Mobile Money Service 
celebrates one year in operation

H.E. Alhaji Mahamudu Bawumia, 
Vice President of Ghana

Dr Ernest Addison; 
Governor, Bank of Ghana

Mr Archie Hesse
CEO, GhIPSS

Mansa Nettey
President, Ghana Association of Banks

Mr John Awuah
CEO, Ghana Association of Banks

D O W N  M E M O R Y  L A N E
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GhanaPay
Your money, your way

GhanaPay 
Alandi!

Your all-in-one 
mobile wallet.

Toll-free:
0800-000-707

or download GhanaPay on
Dial *707#
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GhanaPay’s 
Key Milestones

NUMBER OF 
AGENTS 

340K

427K

¢672.7M

5.1K

NUMBER OF 
SUBSCRIBERS 

TOTAL
TRANSACTION 
VOLUME

TOTAL
TRANSACTION

VALUE

7

  

K E Y  M I L E S T O N E S -  G H A N A P AY  M O B I L E  M O N E Y



8

  

�����
���������������������������������	���������������������������
������������
�����������	��
��� �������������	�������� �������� ������������� ��	��� ���� ������� ��� ����� ��� ���� ��
�����
������������������������������
�����������������	�������������������
�������		����������������
�����������
�����������������������	����������
������������������������������������������

E V E N T S  I N  P I C T U R E S

NEWSLETTER 2023   I   VOL. 16

Events 
in Pix

1. GhanaPay Nationwide Activation
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2. GhIPSS organizes study tour for GhanaPay 
Coordinators

E V E N T S  I N  P I C T U R E S
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One of the key selling propositions for the GhanaPay Mobile Money service, is the 
availability of the service at all bank branches across the country. 
To ensure customer satisfaction, widespread adoption and long-term success, 
banks must prioritize enhancing accessibility for all users, particularly in their 
branches.

The success of GhanaPay Mobile Money depends on all partners' combined efforts. 
For the industry to continue to grow, it is imperative to commit to the following:

One of the key drivers of mobile money growth is an extensive agent network. 
Banks must focus on expanding their GhanaPay agent footprint across the 
country by identifying, setting up and training potential agents. Our combined 
efforts will enable us to reach previously untapped markets and expand 
GhanaPay Mobile Money availability.

01 Enhancing Accessibility at bank branches: 

02 Expanding Agent Network: 

Ensuring the Continued Success 
of GhanaPay Mobile Money: 
Growth Strategies for the Future

F E AT U R E  A R T I C L E
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To promote GhanaPay Mobile Money adoption and usage, banks must educate 
and raise awareness among their customers. By emphasizing GhanaPay's 
convenience, security, and free transactions, we can attract a broader customer 
base and ensure long-term engagement.

Building a loyal customer base is crucial for GhanaPay Mobile Money's long-term 
success. We should focus on developing personalized experiences, providing 
excellent customer service, and continuously improving the user interface to 
enhance customer satisfaction.

Increasing the number of merchants who accept GhanaPay Mobile Money as a 
payment option will significantly contribute to the service's growth. As an industry 
we must focus on simplifying the onboarding process, offering incentives for 
accepting GhanaPay, and conducting joint marketing initiatives to increase 
visibility and encourage usage.

05 Expanding Merchant Acceptance:

03 Customer Education and Awareness:

04 Increasing Customer Loyalty:

F E AT U R E  A R T I C L E



Dial *707#
or download the GhanaPay app on
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I N D U S T R Y  U P D AT E S

The GhanaPay Savings Wallet - myGhanaPay Savings



Dial *707#
or download the GhanaPay app on

Toll-free:

0800-000-707
GhanaPay
Your money, your way

 

What is your Agent 
acquiring strategy?
Expanding GhanaPay Mobile Money Agent Network 
is critical for the success of the service. Contact the 
GhanaPay Unit for support and enquiries on agent 
prospecting opportunities  



P R O U C T  I N F O R M AT I O N  O F  T H E  Q U A R T E R
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Bulk Funds Transfer 
Made Easy with 
ACH Direct Credit
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As the world continues to shift towards online experiences, the digitalization of critical business 
operations and user experiences have become imperative. To manage this growing need to 
deliver end-to-end services, especially to our partners in the banks, other �nancial institutions, 
EMIs and PSPs.

The Jira Service Management platform is one that easily receives, tracks, manages, and resolves 
customer requests from both internal and external customers. The system also allows requests 
and issues to be sent via email, which is promptly logged on the system for swift consideration 
and resolution. 

The Jira Service Management also makes it easy to categorize service requests, incidents, 
problems, changes and escalations by organizing and prioritizing these requests in a single place. 
This enables the support team to track the issues within the required service level agreement 
timeframe.

GhIPSS expects that with the implementation of this support platform, we will be able to serve 
you our partners better, and give you the excellent customer support you so deserve.

The system also allows the user to rate his experience, which will feed directly into appraisals of 
the customer support team. 

For further information, clari�cation, a walk through for your teams, or any other form of support, 
please feel free to reach out to our Customer Support team for assistance via email on 
customersupport@ghipss.com.

Thank You.
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Introducing 
the Jira Service 
Management 
Platform:
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Ghana Interbank Payment and
Settlement Systems Limited

GhIPSS

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net

Call Centre +233 302 610800  I  Fax + 233 302 671757    
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