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Gh Dual
Card

A Gh Dual Card, is a two in one payment card, that has both the       
e-zwich & gh-link applications. It can be used either as an e-zwich or 
gh-link card or both as desired. Depending on the request of a 
customer, an issuing bank can activate  any of the functionalities that 
serves a customer's purpose.  The card has been designed to give 
cardholders access to both funds on their e-zwich cards and in their 
bank accounts at the same time.

  The Gh Dual Card Application has been completed and 
launched. Banks can begin the processes leading to the 
production of cards:

Stage 1: Banks will need to engage a GhIPSS certi�ed card 
supplier for the card production arrangements

Stage 2: Bank will then submit card design to GhIPSS for 
review & approval

Stage 3: Banks will re-engage card supplier with the 

approved design from GhIPSS for production

Stage 4: Cards to be submitted to GhIPSS for e-zwich 
personalization

Stage 5: GhIPSS will submit cards after the e-zwich 
personalization to banks for the gh-link personalization

Please contact the GhIPSS Operations Unit for more information.

Proxy
Pay

   Proxy service is an overlay service on GhIPSS Instant Pay 

• This service allows a customer of a �nancial institution (Individual or 
Corporate) to register an alias / proxy identi�er ( phone number, 
e-mail address, nickname, or social media handle) to represent their 
bank account number. 

• Payments made to the proxy identi�er will be routed to the linked 
bank account in the domiciliary �nancial institution 

• Proxy Identi�er will be linked to a single account number in one 
�nancial institution only. (One-to-one mapping) 

• Proxy service repository will be hosted on the gh-link infrastructure. 

• Proxy service will expose an API to enable �nancial institutions to on 
board customers 

• Payment to a proxy identi�er will involve an initial name look up to 
con�rm identity of bene�ciary .

Integration testing is currently in  Progress. Communication 
on go-live details will be communicated to all partners in 
due course

Request 
to Pay 
(RTP)

Integration testing is currently in  Progress. Communication on 
go-live details will be communicated to all partners in due 
course

   RTP’ is a bill payment service that enables a biller to request payment 
for goods purchased or service consumed by a customer. The 
payment request is accompanied with the bill details with options for 
the customer to approve payment / accept to pay or decline payment 
/ decline to pay the bill. 

• ‘RTP’ will leverage the GIP service to facilitate instant payments by 
payers to billers 

• Billers will send requests for payment via the RTP platform provided 
by GhIPSS by calling the RTP API 

• Payers will receive and respond to RTP requests from internet /mobile 
banking / mobile money 

• Noti�cations: With every RTP request sent to a customer, a Biller will 
send concurrently an email with a pdf copy of the bill or an SMS to 
the payer as noti�cation for pending bill. Biller may send subsequent 
noti�cations to Payer if bill remains unpaid (Automated reminders) 

• Payment – Release of funds: Payer’s funding institution will debit 
their source of funds and send the credit to the biller’s receiving 
account (wherever it may be domiciled) instantly. 

 Update on the Product DevelopmentInitiative Product Description
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Ghana Interbank Payment and
Settlement Systems Limited

GhIPSS
Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net
Call Centre +233 302 610800  I  Fax + 233 302 671757    Ghana Interbank Payment and

Settlement Systems Limited

GhIPSS

SHOP & PAY WITH EASE
Enjoy convenient cashless payments    
with your gh-link card from shops and online 
stores across the country.

gh-link™ Card
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FAQ ON GH DUAL CARD

?
1.  What is a Gh Dual Card?
A Gh Dual Card is a two in one payment card, 
that has both the e-zwich & gh-link applications. 
It therefore can be used either as e-zwich,  
gh-link or both as desired. Depending on the 
request of a customer, an issuing bank can 
activate  any of the functionalities that serves a 
customer's purpose. The card has been 
designed to give cardholders access to both 
funds on their e-zwich cards and in their bank 
accounts at the same time.

2. Why a Gh Dual Card?
• Individuals: The Gh Dual Card eliminates the 
inconvenience that comes with carrying 
multiple Cards. Individuals who currently have 
both e-zwich & gh-link cards from their Financial 
Institutions can now opt for a Gh Dual Card. This 
will offer customers access to both funds on 
their e-zwich card & their bank account for 
which the Gh-link card was issued.
• Financial Institutions: Financial Institutions 
currently issue gh-link cards to customers who 
open  accounts. At the same time, they provide  
e-zwich cards to customers who request  
e-zwich cards in addition to their gh-link cards. 
The Gh Dual card will provide Financial Institu-
tions  with an opportunity to cut down on cost of 
issuing two separate cards to the same custom-
er; as they now have the option to issue a dual 
card that incorporates the functionalities of both 
gh-link & e-zwich cards.

3. How does the Gh Dual card work?
The Gh Dual card will work based on a 
customer's preference. Customers who want 
to withdraw money or spend off the e-zwich 
side of the card, will need an e-zwich only 
terminal or a hybrid terminal. It will also require 
fingerprint authentication.
Similarly, if the same customer wants to spend 
off their bank account, they will need a     
gh-link compliant terminal. The standard 
authentication of transactions for gh-link will 
apply. However, where there are Hybrid 
terminals (terminals with both e-zwich & gh-link 
applications), that can be used to perform both 
e-zwich & gh-link transactions at the same 
time.  

4. How do I distinguish a Gh Dual card from    
    others?
The Gh Dual card, will bear the details of the 
bank that issued the card as well as the gh-link 
and e-zwich logos.  
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GH DUAL CARD

THE POWER OF 2 IN 1
GH DUAL CARD

GhIPSS

All you need to know

An example of how the gh-link & e-zwich logos will be 
displayed on the card. A Gh Dual card will be branded in FI's 
colours like is done for all cards.

Your Bank’s
 ATM card
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e-zwich only terminal or a hybrid terminal. It will also 
require �ngerprint authentication. Similarly, if the same 
customer wants to spend o� their bank account, they 
will need a     gh-link compliant terminal. The standard 
authentication of transactions for gh-link will apply. 
However, where there are Hybrid terminals (terminals 
with both e-zwich & gh-link applications), that can be 
used to perform both e-zwich & gh-link transactions at 
the same time. 

4. How do I distinguish a Gh Dual card from        
others? 
The Gh Dual card, will bear the details of the bank that 
issued the card as well as the gh-link and e-zwich logos.  

An example of how the gh-link & e-zwich logos will be 
displayed on the card. A Gh Dual card will be branded in 
FI's colours like is done for all card

1.  What is a Gh Dual Card?
A Gh Dual Card is a two in one payment card, that has 
both the e-zwich & gh-link applications. It therefore can 
be used either as e-zwich,  gh-link or both as desired. 
Depending on the request of a customer, an issuing 
bank can activate  any of the functionalities that serves a 
customer's purpose. The card has been designed to give 
cardholders access to both funds on their e-zwich cards 
and in their bank accounts at the same time.   

2. Why a Gh Dual Card?
• Individuals: The Gh Dual Card eliminates the 
inconvenience that comes with carrying multiple Cards. 
Individuals who currently have both e-zwich & gh-link 
cards from their Financial Institutions can now opt for a 
Gh Dual Card. This will o�er customers access to both 
funds on their e-zwich card & their bank account for 
which the Gh-link card was issued. 
• Financial Institutions: Financial Institutions currently 
issue gh-link cards to customers who open  accounts. At 
the same time, they provide  e-zwich cards to customers 
who request  e-zwich cards in addition to their gh-link 
cards. The Gh Dual card will provide Financial 
Institutions  with an opportunity to cut down on cost of 
issuing two separate cards to the same customer; as 
they now have the option to issue a dual card that 
incorporates the functionalities of both gh-link & 
e-zwich cards.

3. How does the Gh Dual card work?
The Gh Dual card will work based on a customer's 
preference. Customers who want to withdraw money or 
spend o� the e-zwich side of the card, will need an 
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5.  How different is the Gh Dual card from  
    existing e-zwich only & gh-link only     
    cards?
The Gh Dual card when issued by banks will 
function like the existing standalone cards. 
However, unlike the standalone cards, the dual 
card gives cardholders access to both funds on 
their e-zwich cards and in their bank accounts. 
Depending on a customer's requirement, a dual 
card can function as an e-zwich card or a gh-link 
card or both. 

6.  Will the Gh Dual card replace the existing    
    gh-link & e-zwich cards?
The Gh Dual card is only an additional initiative 
but it will not replace the issuance of the existing 
gh-link & e-zwich cards. Depending on the 
needs of a customer, a bank may decide to issue 
an e-zwich only, a gh-link only or a Gh Dual card. 

7.  What are the Key features of the Gh Dual  
     card?
   a. Gh Dual cards can be issued by all                  
       Commercial banks, ARB Apex Banks 
       and licensed Savings & Loans companies
    b. It will be accepted on all e-zwich and    
       gh-link terminals ( ATMs and POS ) as 
       well as Hybrid terminals (ATM & POS). 

8.  What are the various Gh Dual card Trans   
     action Types?
The Gh Dual card supports the following 
transaction types 
• Purchase: The card can be used by 
cardholders for any point of sale purchase 
across Merchant locations. The gh-link side can 
be used for online transactions locally.
• ATM Cash withdrawals: Gh Dual cardholders 
can withdraw cash from any e-zwich or gh-link 
ATM across the country. 
• ATM PIN Change: PIN change services for 
authorizing gh-link transactions are available to 
cardholders across all ATMs.
• Balance Enquiry: Gh Dual cardholders can 
check the balance in their bank account or 
e-zwich card at terminals that accept e-zwich, 
gh-link or both across the country.

6.  What are the Benefits of Gh Dual Cards?
• Lower cost and affordability: Customers pay 
less for securing and using Gh Dual cards as 
compared to acquiring two individual cards
• Secure & Safe: Its combines the security 
features of both the e-zwich card and the 
gh-link EMV card. Card transactions are 
protected and secured.

7.  Where can I use my Gh Dual Card?
•  ATM Acceptance: Cardholders can use their 
cards on the numerous gh-link & e-zwich ATMs 
of Financial Institutions. Customers should 
look out for the gh-link logo and or the e-zwich 
logo on ATM terminals. 
• POS Acceptance: Customers can use their 
cards at merchant locations with gh-link & 
e-zwich point of sale terminals. They can also 
use all Hybrid POS terminals .
• Ecommerce Acceptance: The gh-link side of 
the Gh Dual card, can be used to purchase 
goods or services from any online platform in 
Ghana. A 3DSecure online cardholder 
authentication technology has been instituted 
to provide additional security. This does not 
apply to e-zwich

8.  How do I get a Gh Dual Card?
Gh Dual Cards will be issued by all Banks, 
Rural & Community Banks as well as Savings & 
Loans Companies. You may request for a 
gh-dual card from your bank. 

9. Who qualifies for a Gh Dual Card?
Any customer who has an e-zwich card and 
also owns a bank account can opt for a Gh 
Dual Card instead of two separate cards. This 
notwithstanding, any customer of a Financial 
Institution can own a Gh Dual Card.

10. Who do I contact for additional      
      information on the Gh Dual Card?
Please contact your Financial Institution.

Card transactions are protected and secured. 
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Settlement Systems Limited

GhIPSS
Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net
Call Centre +233 302 610800  I  Fax + 233 302 671757    Ghana Interbank Payment and

Settlement Systems Limited

GhIPSS

GhIPSS Instant Pay (GIP) is a service provided by 
your bank which allows you to transfer money 

from your bank account to other bank
accounts in seconds.

Life is instant &
 so are payments
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Ghana Interbank Payment and
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GhIPSS
Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net
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GhIPSS

ACH Direct Credit
Make single and bulk payment 
with ACH Direct Credit.
Choose EXPRESS for a same day 
service or the STANDARD for
a next day service.
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