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Sustaining 
Growth in 2023 
- OUR STRATEGIC FOCUS
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For further information, kindly contact your Relationship Manager or send an email to 
training@ghipss.com 

Programs Days MonthSN

3

3

3

2

2

1

1

1

1

2

1

2

3

4

5

6

7

8

9

10

March

April 

April 

June

June

July

July 

July

July

August

Managing e-zwich business, operations and IT 
support

Understanding e-zwich Financials for Banks

Managing Fraud and risk on Electronic Payment 
Systems 

Managing Risk and ensuring Compliance on 
Digital and Card Payments

Managing e-zwich / business, operations and IT 
support – APEX

Managing e-zwich and GhanaPay agent 
operations - Accra

Managing e-zwich and GhanaPay agent 
operations - Takoradi

Managing e-zwich and GhanaPay agent 
operations - Kumasi

Managing e-zwich and GhanaPay agent 
operations - Tamale

Legal, Regulatory & Operational Framework of 
Electronic Payment systems

GhIPSS 2023 
Training Schedule

mailto:training@ghipss.com
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HIGHLIGHT OF THE QUARTER
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��
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WHAT ARE YOUR 
GROWTH PROJECTIONS 
FOR YOUR INSTANT 
PAYMENT SERVICES?

GhQR
���������� ����� ���������� ����� �� ����¢��������� ������	������� ��������
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GhanaPay
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Instant Pay
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��� ��� ����������� ������������������ ������������
������ ��������� �������� ������������ ������
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The GhanaPay Mobile 
Money Advantage to Banks
The wallet balances of all GhanaPay Customers, Agents and 
Merchants, become part of the float/deposits of participating 
financial institutions.

When a bank customer moves money from their account into their 
GhanaPay wallet, the money still remains a part of the bank’s 
float/deposit. If a similar transfer happens -  but to another mobile 

A bank can use GhanaPay to grow its 
customer base, especially those who 
are unbanked.

money wallet - the funds will no longer be 
part of the bank’s float/deposits.

Toll-free:
0800-000-707

P R O D U C T  I N F O R M AT I O N  O F  T H E  Q U A R T E R
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REGIONAL CUSTOMER SUPPORT CENTRES FIRST LEVEL SUPPORT

• Greater Accra Region
• Central Region
• Eastern Region
• Volta Region
• Oti Region

REGION CONTACT NUMBERS EMAIL ADDRESS

• Ashanti Region

• Bono East Region
• Ahafo Region
• Upper West Region

0302610800
0262798983
0506667551

0302960713

0501496304
0302960715
0504850558

support@ghipss.com

support@ghipss.com

support@ghipss.com

For support and assistance on any of our services, reach out to the service desk team via the following 
channels:

• Western Region
• Western North Region

0302960714
0506667533

support@ghipss.com

• Northern Region 0302960712 support@ghipss.com

S U P P O R T  S T R AT E G Y  
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Need Help with 
any of our Services?

 gh-link / e-commerce gh-link.support@ghipss.com 

GIP/MMI/GhQR/Proxy gip.support@ghipss.com 
mmi.support@ghipss.com 
proxy.support@ghipss.com 
ghqr.support@ghipss.com 

FOR ALL TECHNICAL ESCALATIONS

Clearing

SERVICE SERVICE MAILBOX PHONE CONTACT

clearing.support@ghipss.com 0501648539

e-zwich e-zwich.support@ghipss.com 0501496235

0501648540

0501496296
0501496276
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In reporting issue to the listed contacts above, clients shall provide the following details: 
• Issue Description (Short/Brief ) 
• Date 
• Transaction Reference 
• Amount 
• Institution 
• Name and contact details of Caller/reporting o�cer 
• Any additional/relevant attachment 
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Ghana Interbank Payment and
Settlement Systems Limited

GhIPSS

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net

Call Centre +233 302 610800  I  Fax + 233 302 671757    
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https://www.youtube.com/@ghipss95
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https://www.linkedin.com/company/ghana-interbank-payment-and-settlement-systems-limited/
https://www.facebook.com/ghipss
mailto:info@ghipss.com



