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GhIPSS 
Products 

Performance
GhanaPay
Your money, your way

Ghs 11.1B
2.8M

Ghs 95.4M
350.5K

Ghs 7.7B
54.5M

Ghs 103.1B
43.2M

Ghs 190.5B
4.7M

Ghs 210.7M
253.2K
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T E R M S  A N D  C O N D I T I O N S  A P P L Y

OFFER RUNS FROM FRIDAY, 25TH OCTOBER 
- SATURDAY, 30TH NOVEMBER 2024

Ghana’s Trusted Payment Card 

Shop and pay with your gh-link card at any 
of these Merchant locations and win a gift 

M E R C H A N T  L O C A T I O N S

1. Melcom Adum 

2. Melcom Santasi 

3. Melcom Takoradi 

4. Melcom Sunyani 

5. Melcom Wa

6. Melcom Tamale

7. Melcom Ho

8. Melcom Plus Kaneshie

9. Melcom Achimota Mall

10. China Mall 2 (New/Manet)

11. Melcom Boundary Road 

Branch, East Legon
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NEW SERVICE ALERT

6

 

Enhanced Transaction 
Status Confirmation 
Framework for GIP/MMI
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G h I P S S  N E W S  &  U P D AT E S

1. GhIPSS CEO and Management Team Receive Recognition
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2. GhIPSS Wins Two Awards at Made in Ghana Awards



3. GhIPSS Hosts Tanzanian Higher Education Students Loan Board

4. Partnership Between GhIPSS & The National Service Authourity
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H I G H L I G H T  O F  T H E  Q U A R T E R

We are excited to announce that GhIPSS has 

recently become a member of Nacha's 

Payment Innovation Alliance. This 

membership marks a significant milestone in 

our commitment to driving innovation and 

excellence in payment systems across the 

country.

Nacha is the leading organization in the U.S. 

responsible for overseeing the development, 

management, and regulation of the 

Automated Clearing House (ACH) Network. In 

addition, Nacha provides guidance, 

education, and establishes industry standards 

for the payments industry, including Real 

Time Payments (RTP).

  

What is Nacha’s Payment Innovation 

Alliance?

Nacha's Payment Innovation Alliance is a 

global collaborative group where various 

stakeholders including financial institutions, 

payment processors, Fintech companies, and 

industry organizations come together to grow 

the payments industry through innovation, 

collaboration, and education. By becoming a 

member, GhIPSS joins a worldwide network 

dedicated to shaping the future of payments.

Benefits of the Membership

1. Staying Ahead with New Insights: Being 

part of this group gives GhIPSS access to the 

latest research, reports, and trends in the 

payments industry. This allows us to keep up 

with new technologies and regulations, 

helping us provide even better services.

2. Collaborating with Industry Leaders: The 

Alliance brings together members to work on 

joint projects, share ideas, and learn from each 

other. By collaborating with industry leaders, 

we can find new ways to improve the efficiency 

and security of payments within the ACH and 

RTP space.

GhIPSS joins Nacha's Payment Innovation 
Alliance Membership group



Use ACH Direct Credit - Near Real Time to pay salaries of employees 
with di�erent bank accounts within 15 minutes.

Contact your Bank or Savings and Loans to enjoy this service.  

Salary payment got a lot easier 
with ACH DC Near Real Time

H I G H L I G H T  O F  T H E  Q U A R T E R

3. Education: Through meetings, webinars, and workshops, GhIPSS gains valuable knowledge 

that will help us continue to offer cutting edge payment solutions

 

At GhIPSS, we are dedicated to delivering the best payment solutions to support your 

institution's growth. By joining Nacha’s Payment Innovation Alliance, we are even better 

positioned to lead the way in payments innovation and excellence in Ghana.

We are excited about the future and look forward to continuing to provide you with more 

innovative payment solutions.



I N D U S T R Y  U P D AT E S
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Capgemini publishes 
latest edition of the World 
Payments Report
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What’s New 
on GhanaPay? Bulk 

Payments 
Standing

Instructions
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You can pay your DStv and GOtv 
subscriptions on GhanaPay Mobile Money

Dial *707#
or download the GhanaPay app on

Enjoy Family Time

GhanaPay
Your money, your way

Toll-free:

0800-000-707
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REGIONAL CUSTOMER SUPPORT CENTRES FIRST LEVEL SUPPORT

• Greater Accra Region
• Central Region
• Eastern Region
• Volta Region
• Oti Region

REGION CONTACT NUMBERS EMAIL ADDRESS

• Ashanti Region

• Bono East Region
• Ahafo Region
• Upper West Region

0302610800
0262798983
0506667551

0302960713

0501496304
0302960715
0504850558

support@ghipss.com

support@ghipss.com

support@ghipss.com

For support and assistance on any of our services, reach out to the service desk team via the 
following channels:

• Western Region
• Western North Region

0302960714
0506667533

support@ghipss.com

• Northern Region 0302960712 support@ghipss.com

S U P P O R T  S T R AT E G Y  

Need Help with any of our Services?



 

Ghana Interbank Payment and
Settlement Systems Limited

Box P.M.B. 121 GPO, Accra-Ghana  I  Email info@ghipss.com  I  www.ghipss.net

Call Centre +233 302 610800  I  Fax + 233 302 671757    
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